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The challenge

The Department of Health, NHS Purchasing & Supply Agency and
the Design Council challenged the UK’s top designers and 
manufacturers to help control the risk of Healthcare Associated 
Infections by making hospital furniture and equipment that’s easy 
to clean and easy to use. 

We did this through ‘Design Bugs Out’, an innovative approach 
that involved researchers, patients, staff, independent experts and 
designers in a process which has delivered a series of prototypes 
of hospital furniture and equipment to the NHS.
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Why Design

Good Design always has the users at heart of its approach
• Works collaboratively with users to develop 
• Gets behind articulated and unarticulated needs
• Avoids what you would think is a logical response

Design thinking works from frontline to senior manager
• Visual process allows everyone to contribute
• Productivity and efficiency gains in roll out

Fast, Small, Cheap
• Tests ideas with users and frontline
• Prototyping and iteration process allows ideas to be refined 

before being rolled out
• Value for money and cost savings by procuring what you already 

knows works
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Research

Desk 
research

Grounded research 
in showcase 
hospitals

Insight 
Workshop
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Defining the briefs

Expert 
Workshops

17 categories

10 briefs
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Design briefs
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Approach

5 design commissions for hospital furniture. 

National competition & expert team of judges identified 4 teams of
world class designers & manufacturers:

• PearsonLloyd with Kirton Healthcare
• Hollington with Herman Miller 
• Kinneir Dufort with Bristol Maid
• Minima with Vernacare

5 ‘quick win’ everyday equipment designs 
• Royal College of Art - Helen Hamlyn Centre
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National competition briefs

Commode
Bedside 
Environment

Patient 
Transport



© Design Council, 2007

Bedside Environment
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Hollington & Herman Miller

Patient Bedside System
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Kinneir Dufort & Bristol Maid

Bedside Cabinet
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Patient Chair

PearsonLloyd & Kirton Healthcare
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Porter’s Chair
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Minima & Vernacare

Porter’s Chair
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Commode
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PearsonLloyd & Kirton Healthcare

Commode
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Royal College of Art briefs

BP Cuff & 
O2 Clip

Patient
Care

Curtain 
Management

Mattress Invasive 
Procedures
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Mattress
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Intelligent Mattress

Royal College of Art
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Vital Signs Accessories
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Blood Pressure Cuff

Royal College of Art
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Pulse Oximeter

Royal College of Art
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Curtain Management
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Curtain Clip

Royal College of Art
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Invasive Procedures


