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Health and Social Care Act 2008

• Established the Care Quality Commission and laid the framework for its 
powers and responsibilities

• CQC is the new regulator of healthcare and adult social care in England

• From 1 April 2010, NHS bodies were registered against a full set of sixteen 
registration requirements

• On 1 October 2010, providers of adult social care and independent 
healthcare will be registered against the same sixteen registration 
requirements

• One of the sixteen registration requirements covers “Cleanliness and 
infection control”
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STATUTORY INSTRUMENTS

2010 No. 781

NATIONAL HEALTH SERVICE, ENGLAND

SOCIAL CARE, ENGLAND

PUBLIC HEALTH, ENGLAND

The Health and Social Care Act 2008 (Regulated Activities) 
Regulations 2010

Made        - - - - 15th March 2010
Coming into force    - - 1st April 2010

The Regulations -
containing sixteen registration requirements
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Cleanliness and infection control
12.—(1) The registered person must, so far as reasonably practicable, ensure 

that—
(a) service users;
(b) persons employed for the purpose of the carrying on of the regulated activity; 
and

(c) others who may be at risk of exposure to a health care associated infection 
arising from

the carrying on of the regulated activity,

are protected against identifiable risks of acquiring such an infection by the 
means specified in

paragraph (2).

The Regulations -
registration requirement for ‘Cleanliness and infection control’ (1)
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The Regulations -
registration requirement for ‘Cleanliness and infection control’ (2)

(2) The means referred to in paragraph (1) are—
(a) the effective operation of systems designed to assess the risk of and to 

prevent, detect and control the spread of a health care associated infection;
(b) where applicable, the provision of appropriate treatment for those who are 

affected by a
health care associated infection; and

(c) the maintenance of appropriate standards of cleanliness and hygiene in 
relation to—

(i) premises occupied for the purpose of carrying on the regulated activity,
(ii) equipment and reusable medical devices used for the purpose of carrying 

on the
regulated activity, and

(iii) materials to be used in the treatment of service users where such materials 
are at risk

of being contaminated with a health care associated infection.
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The Code of Practice -
changing registration requirements

NHS Bodies 
register against a 
single 
requirement
“cleanliness & 
infection 
control”

NHS Bodies 
register 
against all 
requirements
including 
“cleanliness 
& infection 
control”

Providers of 
independent 
healthcare and 
adult social care 
register against 
all requirements 
including 
“cleanliness & 
infection control”

April 2009 April 2010 October 2010

NHS Bodies NHS Bodies

Adult Social 
Care

Independent 
Healthcare

NHS Bodies

Providers of primary 
dental care and 
independent 
ambulances, 
independent 
healthcare and adult 
social care register 
against all 
requirements
including 
“cleanliness & 
infection control”

Primary 
Dental Care

Independent 
Ambulances

Adult Social 
Care

Independent 
Healthcare

NHS Bodies

April 2011

Providers of primary 
medical care, 
primary dental care 
and independent 
ambulances, 
independent 
healthcare and adult 
social care register 
against all 
requirements
including 
“cleanliness & 
infection control”

Primary 
Medical Care

Primary 
Dental Care

Independent 
Ambulances

Adult Social 
Care

Independent 
Healthcare

NHS Bodies

April 2012
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JAN  2008

APR  2009

APR & OCT  2010

APR  2011 & APR  2012

The Code of Practice -
a brief history and next steps

OCT  2006
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Contents

• Introduction
• Code of Practice
• Guidance for compliance
• Guidance tables
• Appendix A – examples of interpretation for 

adult social care
• Definitions
• Bibliography
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Part 2: The Code of Practice -
one page of ten compliance criteria

Compliance
criterion

What the registered provider will need to demonstrate

1 Systems to manage and monitor the prevention and control of infection. These systems use risk
assessments and consider how susceptible service users are and any risks that their 
environment and other users may pose to them.

2 Provide and maintain a clean and appropriate environment in managed premises that facilitates
the prevention and control of infections. 

3 Provide suitable accurate information on infections to service users and their visitors. 

4 Provide suitable accurate information on infections to any person concerned with providing
further support or nursing/medical care in a timely fashion. 

5 Ensure that people who have or develop an infection are identified promptly and receive the
appropriate treatment and care to reduce the risk of passing on the infection to other people. 

6 Ensure that all staff and those employed to provide care in all settings are fully involved in the
process of preventing and controlling infection. 

7 Provide or secure adequate isolation facilities. 

8 Secure adequate access to laboratory support as appropriate.

9 Have and adhere to policies, designed for the individual’s care and provider organisations, that
will help to prevent and control infections. 

10 Ensure, so far as is reasonably practicable, that care workers are free of and are protected from
exposure to infections that can be caught at work and that all staff are suitably educated in the 
prevention and control of infection associated with the provision of health and social care. 


